
Dear Traveler,

Your safety and security is very important to us, especially while on sponsored travel. With that in mind, we are 
pleased to provide you with Travel Protector, from an AIG member company. With this coverage, you have 
access to insurance benefits that help mitigate risk in the event you experience any travel inconveniences, 
security issues or medical emergencies while traveling virtually anywhere in the world.

As part of this coverage, you are also provided with travel assistance services from AIG Travel. Services 
available to you include:

Travel Security Assistance

Travel Medical Assistance

Concierge Services

To get started with your coverage, please take the time to review the attached materials:

Guide to Reporting Claims

Assistance Services ID Card

Videos to help you get started with the AIG Travel Assistance  and app website

If you have questions, please contact the University Travel Office, TravelOffice@nebraska.edu

Sincerely,

Insurance underwritten by National Union Fire Insurance Company of Pittsburgh, Pa., a Pennsylvania insurance company, with its 

principal place of business at 1271 Avenue of the Americas, New York, NY 10020. It is currently authorized to transact business in

all states and the District of Columbia. NAIC No.19445. Travel assistance services provided by Travel Guard Group, Inc. AIG is the

marketing name for the worldwide property-casualty, life and retirement and general insurance operations of American International

Group, Inc. All products and services are written or provided by subsidiaries or affiliates of American International Group, Inc.

http://s7d2.scene7.com/is/content/aigassets/travelguard/america-canada/us-worldwide/videos/aig-travel-assistance-app-demo-v2-video-autox432-800k.mp4
https://s7d2.scene7.com/is/content/aigassets/aig/america-canada/us/business/video/assistance-website-short-demonstration-video-autox432-800k.mp4
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